Nasada Taoeod éeleiola

TenekomyHikauii Ta 3B'A30K EHepreTMKa Ta KOMyHasbHi nocayru
+ Ykprenekom + HEK «Ykpenepro»

+ Kuiecrap [Ix.Ec.Em. + HAEK «EHeproatom»

+ YkpaiHcbkuit MobinbHuit 38'a30k (UMC) + KwnieHepro

+ Golden Telecom + KuisobneHepro

« YAMNN3 «YkpnowTa» + [lepaBHa iHCNeKLis 3 eHepro36epeeHHs
+ HauioHanbHa Tenekomnania YT-1 + YKkpHadTa

Tpancnopt ByaisHuuTBO i NnpoMUCNOBicTb

+ Ykp3anizHuus + BAT Tpect «KuniBmicbkOya-1»

+ KN «KuiBcbkuit meTpononiteH» + YkpTpaHcHadTa

« YAU3PM «YkppedTpaHcy + BAT nuB3aBop «PoraHb»

« AT KANC «KunitAsia» + 3AT nusKomGiHaT «[lecHa»

« 0K «MpomTpaHcy » AT «MukonaiBcbKuit NMB3aBOA «fHTap»
BaHKu Ta 06'€HaHHA 3aKopAOHHI 3aMOBHUKHU

+ AKB Happa - EON Reality

+ MpomiHBecT6aHK + Syntex

+ YkpcoubaHk + Bizzuka

+ OwapbaHk + STROM Telecom

- BABAHK « Arterium

+ YkprasbaHk + Volia Software

+ CK OpaHTa + The Structure

+ CK Etanon + Ingersoll-Rand

+ OOK «Mpodeciitha dyT60nbHA NNira Ykpaituy  + Boeing

DlepkaBHi ycTaHOBU

- BepxosHa Paga YkpaiHu + AHTMMOHONONbHUI KOMITET YKpaiHu
+ Cekprapiar KabiHeTy MiHicTpiB Ykpaitu - TonoBHe ynpaBniHHA fepxaBHOT Clyx6u
+ MiHicTepcTBO eKOHOMikM YKpaiHu YKpaiuu
+ MinicTepcTBo 3aKopAoHHUX cripas YkpaiHu  + [lepxasHa nogarkosa agMiHicTpallis
+ MinicTepcTBO Npaui Ta couianbHoi YkpaiHu
noniTukn Ykpaixu + NeHciitHnii dhoHp Ykpainu
+ MiHicTepcTBO NPOMUCIOBOT NONITUKM « Cnyx06a 6e3neku YkpaiHu
YkpaiHu + Anensuiitnuit cyg m.Kuesa
+ MinicTepcTBO TpaHCMoOpPTY Ta 3B'A3KY - [eHepanbHa npokypatypa YkpaiHu
YkpaiHu « Xutomupcbka 0JA .
+ MiHicTepcTBo YkpaiHu y cnpasax cimF, + Mukonaiscbka O1A
MONOAi Ta cnopty « NMontascbka OJA
+ MiHicTepctBo thiHaHciB YkpaiHu + XepcoHcbka 01A
+ MiHicTepcTBo tocTuuii Ykpainu + YepHiBeupbka OJA

3AT «CodptnaitH»
BY/l. MarHiToropceka, 1

Kwnis, 02660, YkpaiHa
Ten.: +380 44 451-92-25 (6aratokaHanbHUIA) o Ini
cC 0 M P A N Y

Ten.: +380 44 451-92-27 (rapsaya niHis)
thakc: +380 44 573-28-06

e-mail: hotline@softline.kiev.ua
http://www.softline.kiev.ua
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Komnanis Softline — 3aranbHoBMU3HAHMI BITYU3HAHUIT PO3POOHUK Cy-
YacHMX HopMaLiiHUX CUCTEM KepyBaHHS.

bararo 3 HaWWx cMCTEM JOCUTb YHiKaNbHI AK 3 TEXHONOTTYHOT TOYKM 30-
py, Tak i 3 MacwTabis BNpoBajXeHHA, a AeAKi Halli po3pobKN MOXYTb BBa-
aTUCA HaLiOHaNbHUM [OCATHEHHAM.

Hawa po6oTa nonsrae He TiNbku y BUPOOHULTBI NporpamHoro 3abesne-
YeHHs. M1 HaflaeEMO MOBHUI KOMMIEKC NOCAYT 3 NOOYAOBU CUCTEMU Kepy-
BaHHA KOMMAaHi€lw — e ynpaBAiHCbKWit i (iHAHCOBMIA KOHCANTUHT,
peiHXuHipuHr, nobynosa iHbopMauiiiHoi Mogeni opratizauii Ta asToma-
Tu3alis Gi3Hec-npoueciB koMnaHii. 3anexHo Big Macwraby i cneyndiku
Gi3Hecy KnieHTa, MU NPONOHYEMO Pi3Hi TEXHONOrIYHI Nigxoan [o aBTOMa-
TU3aUii Moro gisnbHOCTI.

Komnawis Softline 3acHoBaHa B 1995 poui KOMaHAol BUNYCKHUKIB
KniBcbkoro nonitexHiyHoro iHcTuTyTy. CbOrofHi KOMnaHia ycnilHO KOH-
KYPYE 3 NPOBiAHAMM CBiTOBUMW BUPOGHUKAMM NporpamHoi npoaykuii. Mu
Gepemo yyacTb i NepemMaraeMo y MiXHApOAHUX KOHKypcax i TeHaepax
HapiBHi 3 Kpawumu TpaHCHaLioHanbHUMKU KoMnaHismu Ta IT-koprmo-
pauisamu. Cuctema MeHeLKMeHTY sKoCTi KomnaHii Softline cepTudikosaHa
Ha BiANOBigHiICTb BUMOram mixHapogHoro ctangapty (CMM piseHb 3, ISO
9001:2000).

3 1997 poky B KomnaHii dyHKuioHye cepTudikoBaHuit HaBuanbHuit
LLIEHTp, B IKOMY LWOPiYHO HaBYalTbCs A0 300 YonoBik Mo 60 HaBYANbHUX
nporpamax. Mloro npu3HayeHHs — NpoBefieHHs NiAroTOBKM i NifgBUILLEHHS
kBanidikauii daxisuis B ranysi IT-TexHonoriit. Y komnaHii Takox € Bnac-
HUA THCTUTYT NPOEKTHOrO MEHEXMEHTY, Ae BifOYBAETLCA HABYAHHA
BiNOBIAHO 0 MiXHAPOAHUX CTAHAAPTIB y cdhepi KepyBaHHA NPOEKTaMMy.

HasecHi 2004 poky B Xapkosi 6yno BifkpuTO neplue perioHanbHe npef-
CTaBHULTBO KOMNaHii B YkpaiHi. BigkputTa perioHanbHux odicie komnaHii
Softline nnaHyeTbcs Takox i B pAAi iHWKMX 06NaCHUX LEHTpPiB YKpaiHu.

Y 2004 poui Gyna cTBOpeHa [o4ipHA CTpyKTypa — KomnaHis Softline
Business Intelligence (Softline BI). BoHa cneuianisyetbcs B ranysi gino-
BUX iHTenekTyanbHux cuctem (Business Intelligence), B ocHoOBi Akux ne-
XaTb KopnopaTtueHi cxoBuwa aaHnx (Enterprise DataWarehouse).

Y 2005 poui 6yno 3acHoBaHo AoyipHio komnaHito Softline Business
Practice. OcHOBHOI0 JififbHiCTIO KOMNaHIT € BUPIWEHHA NUTaHb NPOCY-
BaHHA, BNPOBAJKEHHA Ta CYyNPOBOAXEHHA CUCTEM YNpaBAiHHA pecypa-
mu nignpuemctea (ERP-system, Oracle E-Business Suite). lfonosHum 3a-
BAHHAM KOMNaHii € BUKOHAHHA MOBHOMO KOMMIEKCY MPOEKTHUX pobiT
i3 BNpoBafKeHHA iHQOPMALINHUX CUCTEM — NOYMHAKOYUM 3 0BCTEXEHHS
icHyloumx 6i3Hec-npouecie y KomnaHii, po3pobku npono3suuiii wWogo no-
OynoBM eKoHoMiyHOi mMoaeni nignpuemcTea Ta iH., 40 3Aayi cuctemu
«nig KoY.

Po3BuBaioumn ranysb iHpopMmauiinHux TexHONOri B YKpaiHi, MM Hama-
raEmocs 3pobutM [OCTYMHUMMW iHdOpMALiiiHi cucTeMu BCiMm, XTO Xoye
eeKTMBHO KepyBaTh CBOEIO CMPABOIO Ta KUTTAM. MU nepekoHaHi: Makcu-
ManbHe BUKOpPUCTaHHsA nepesar LuhpoBoro ceity — Lie He MofHe i fopo-
re 3aXOneHHs, a peanbHUi WAAX [o ycnixy y GisHeci.

Le i € cnpaBa Haworo xutTs. XutTs Softline.

OCHOBHi HaNPAMKU AiANbHOCTI:

YnpaBniHCbKUI KOHCANTUHT Ta PeiHXMHIpUHT y rany3i iHdopmauiitHux
TeXHONorin.

CTBOpEHHS KOpNOpaTUBHMX iHPOPpMALiHUX CUCTEM BUCOKOT CKNAZHOCTI.
MNocTayaHHs, BNpOBafKeHHS i CynpoBi BNAaCHMX NPOrpamMHUX NPOAYKTIB,
CTBOpEHUX Ha 6a3i TexHonorii il iHcTpymeHTapito Megapolis™.

lMpoekTHa Ta cuCTeMHa iHTerpauis iHhopMaLitHuX cucTem.

CTBOpeHHs pileHb B rany3i IHTepHeT-TexHonOrii, B TOMy Yncni y cdepi
e-6i3Hecy, a Takox po3po6ka i nigTpumka Web-nopranis.

CTBOpEHHs KoMneKciB iHCTpyMEHTanbHUX 3aco6iB MoAentoBaHHSA, po3-
po6ku, moamndikauii i cynpoBogy KopnopaTuBHUX iHdopMaLiiiHux cuc-
TeM NiANpPUEMCTB pi3HOT cnpsAMOBaHOCTI.

BrpoBageHHs i cynpoBip AinoBWX iHTENEKTyanbHUX CUCTEM, B OCHOBY
AKWUX NOKNAAEHT KOPNOPATUBHI CXOBUILA AAHMUX.

HaBuyaHHs TexHiYHMX daxiBLiB i cucTeMHUX agMmiHicTpaTopie y HaBuanb-
Homy ueHTpi Softline.

KomnaHia Softline € uneHom opraxisauin:

EBA (European Business Association) — Esponeiicbka bisHec-
acouiauis (http://www.eba.com.ua)

WITSA (World Information Technology and Services Alliance) —
BcecsiTHiit anbaHc IT-acouiauiit (http://www.witsa.org)

American Chamber of Commerce — AmepukaHcbka ToproeesibHa na-
nata (http://www.amcham.kiev.ua)

Acouiauia «IHdopmayinHi TexHonorii VYkpaiHu»
(http://www.itukraine.org)

BceykpaiHcbke cniBroBapuctBso IT-pupektopiB VYkpaiHu
(http://www.cio.org.ua)

VYKpaiHcbKa acouiayis KepyBaHHA NpOeKTaMM — HalioHaNbHe
BiaaineHHa MixHapopHoi acouiauii kepyBaHHA npoektamu (IPMA)
(http://www.upma.kiev.ua)

TeleManagement Forum —  MiXHapoAHMA HeKoMepLiitHWIA
koHcopuiym (http://www.tmforum.org/)

; Softline

Megapolis™.®inaHcn — iHdopMauiitHo-aHaniTUYHA CUCTeMa, NpU3Ha-
YeHa /1S aBTOMaTWU3aLii NPoUeciB NiaHyBaHHSA, BeAeHHs 00niky, a Ta-
KOX [N ONepaTMBHOTO aHanisy i KoHTposto ¢iHaHCcoBOi AisnbHOCTI
KoMnaHii.

Megapolis™.YnpaBniHHA nepcoHanoM — 3pyyHMii i THYYKMIi THCTpY-
MeHTapill CyyacHWUX MeHegXepiB 3 nepcoHany, Wo 3abe3neyye pe-
anizauito 6a30BuUx yHKUii KagpoBoro o6niky i po3paxyHKy 3apobiTHOT
nnartu, a TakoX AO03BONAE 3AINCHIOBATM eKcnepTHi QyHKUIT y cdepi
NOJCbKUX pecypciB nignpuemcraa.

Megapolis™.[lokyMeHT006ir — KoMnaeKcHe pileHHs Ans nobyaoBu
CUCTEM eJIeKTPOHHOTO [OKYMeHTO06iry Ta aBToMaTu3auii Ainosux
npouecis.

Megapolis™.3acipaHHa — iHdopmayintHo-aHaniTMYHa cuctema
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KoMmnneKkcHoi aBToMaTu3auii Ta NigTpUMKM npouecy NiArotoBku i
npoBeAeHHs Oyab-AaKux 3acifaHb (kKonerii, Hapaau Towo).
Megapolis™.Billing system — oxonnioe BCi acnekTu aBTOMaTu3auii
pO3paxyHKiB i3 npoMucNoBUMM i NOOGYTOBMMU aGOHEHTAMMU 33 CNOXKMTI
pecypcyu (Tennosa it eneKTpUYHa eHepris, ras, BOAa, Naaneo).
Megapolis™.Telecom Billing system — aBTomaTusye BeaeHHs
B33aEMOPO3PaxyHKiB i3 abOHeHTaMM TeNeKoMyHiKkaLinHMX KoMNaHii Ha
OCHOBi Tapudikauii nocayr BignoBifgHO [0 Npu3HayeHoi TapucHoi Mo-
Aeni, a TaKoX BMKOHYE BCi HeobxiaHi cynyTHi onepauii Ta aii.
Megapolis™.MopTtan — iHTerpoBaHuit iHdopmauiHuii pecypc
nignpuemMcTBa 3 WUpoKoio dyHKuioHanbHicTo. CucTema Gesneku Ta
po3noAiny npae AOCTYNY AO3BONAE BUKOPUCTATU KOPMOPATUBHMIA
nopTan sk IHTepHeT-pecypc, B TOMY YUCHi i Ans BHYTPiWHiX uineit
(ak InTpaHeT-pecypc). Web-noptan moxe 6yt po3pobneHuit 3 Bu-
KopucTaHHAM TexHonoriin Java a6o PHP.

Megapolis™.KepyBaHHA KopnopaTMBHUMU npaBamu — iHtop-
MaliliHa cucTema, npu3HayeHa Ana peanizauii HacTynHux 3apau:
MOHITOPWUHT YacTKM BONOAIHHA B CTaTyTHUX (oHAax NiAnpuUeEMCTB;
MOJENOBaHHA Nepepo3nofiny KoOpnopaTUBHMUX npaB  Mix
nignpuemcTBamu; Bisyanisauyis 6araTopiBHeBOro BONOAIHHA; BUAB-
NIeHHA npobnem 3 aHTUMOHONONbHUM 3aKOHOAABCTBOM.
Megapolis™.36ip i aHani3 nokasHukie — iHdopmaLiitHa cucTema,
npu3HayeHa ans 36opy, KoHconigauii M aHanisy pisHoro popy no-
Ka3HUKiB, WO XxapakTepusyloTb QiHaHCcOBY i rocnopapcbky
AifanbHiCTb KOoMNaHii 3i cknagHoto, TepuTopianbHO po3noAineHoto
CTPYKTYpOto.

Megapolis™.Hotline — Web-opieHToBaHa cuctema, wo aBTomaru-
3y€ Pi3HOMaHiTHI BMAKM NiATPUMKM KNiEHTIB — TeXHiYHy, NpaBoBY,
iHtbopmauinHy Ta iH. CucTtema 3paTHa KepyBaTW, KOHTpONOBaTH Ta
BifCNiAKOBYBAaTM BMKOHAHHA 3anuTiB Ha 0OCNyroByBaHHA, LOTPU-
MaHHSA pernameHTy, BUKOPUCTAHHA NIOACbKUX pecypciB.
Megapolis™.AHani3 6i3Hecy 2.0 — iHCTpyMEHT Ans aHanisy fAaHux
npo pisnbHicTs nignpuemcrsa. WBuakuit i 3pyyHmii goctyn Ta aHanis
iHdbopmaLii, aka 36epiraeTbcs B Gyab-AKKUX 6a3ax AaHUX, WO BUKOPU-
CTOBYIOTbCS Ha NignpuemcTBi. MuTTEBE hOpMyBaHHA 3BITiB.
Megapolis™.Monitoring — cucTtema, npusHayeHa fns 34ilCHeHHs
aBTOMaTUYHOro 360py 1 aHanisy iHdopmauii 3 gocTynHux iHdbop-
MauinHux axepen B IntepHet (Web-caitis i Web-noptanis) i3 3apa-
HUMWU napameTpamu. OTpumaHy iHdopmalilo cucTema 36epirae B
KOMNAaKTHOMY BUWIIARI, 3py4yHOMY [As HACTYMHOrO MOWYKY #
aHanisy.

Telecom Suite — komnnekcHa cucTema, NpusHayeHa ANs TeneKo-
MVHiKaLilHUX onepaTopis Ta cepBic-npoBaiifepis. [laHa cuctema as-
TOMaTU3y€e Npouec, Nos’a3aHi 3 0OCNYroByBaHHAM CMOXMBAYiB, Ha-
AaHHAM NOCHYT, eKCnyaTali€elo TeNeKOMYHiKaLinHUX Mepex.

inSORS Grid — rHyuyka, MmacwTaboBaHa cucTema TenekoHdepeHLil,
o NoEefHYE Bigeo306paxeHHs, 3ByK i AaHi B OAUH THCTPYMEHT Ans
opraHi3auii edekTUBHOT B3aEMOAIT AeKiNbKOX TepuUTOpianbHO Po3-
HeCeHWX rpyn niojei (Hanpuknag, nNifpo3ainis BENUKUX YPAAOBUX
opraHisauiit, KomMepuiHUX KopnopaLiii, HaB4aNbHUX i HayKOBMX 3a-
Knapis i T.4., WO MakTb po3nogineHy diniansHy cTpykTypy). Kom-

navia Softline — ekckno3usHuit npepcTaBHuk inSORS
(http://www.insors.com) B YkpaiHi.

a Megapolis"

Megapolis™ — e yHikanbHa B YkpaiHi 6isHec-nnatdopma ans nobynosu
YNPaBAiHCbKUX CUCTEM, WO MA€E BifKPUTI NporpamHi Koau i po3noBciof-
YETbCA 6E3KOLWTOBHO.

Joceig, HakonuueHuit po3pobHukamu komnaHii Softline npu peanizauii
NPOEKTiB Pi3HOT CKNABHOCTI 1 CNPAMOBAHOCTI, 3HAaNAEHT HUMKU pilleHHS
pi3HWX Npobnem, sKi BUHUKAOTb NpU po3pobLi NporpamHmUX CUCTeM, Tenep
JOCTynHi it Bam y BumsAAi cepsicis, BKNoYeHnx go cuctemun Megapolis™.
KoxeH i3 cepBiciB Hafia€ roTOBUIl KOMNEKC PilleHb Yy Pi3HUX Npo6aeMHUX
rany3sx (aHanis, pennikauisa aaHux, agMiHicTpyBaHHa i T.4.), i TUM camum
LO3BONIAIE 3HAYHO MPUCKOPUTM i 3[elWeBUTH Po3pobKy HOBOTO YK MO-
pudikalilo cTaporo nporpamHoro 3abesneyeHHs.

binbw nosHy iHdopmauitlo npo Megapolis™ Bu moxeTe opepxatu,
BifBigaBwM calT www.megapolis.ua uyu 3BepHyBLWUCb [0 CAYKOM
nigTpumkn megapolis@softline.kiev.ua

KomnaHis Softline Takox peanisye TexHoNOriYHo cKnafHi i macwrabHi npo-
€KTW, CNpPsAMOBaHi Ha aBTOMAaTWU3aLil0 AifANbHOCTI LepaBHUX OpraHisauiii
Ta BEJIMKNX i cepefiHix KOMepUiiHUX MiLNPUEMCTB Pi3HUX rany3eit.
DoknagHy iHdopmalilo npo npoaykTu i nocayru komnaxii Softline Bu mo-
KeTe 3HauTU Ha caiTi: http://www.softline.kiev.ua.

+ IBM - ABTopu3oBaHwii TpeHiHr-naptHep Informix

+ Microsoft - CepTudikoBaHuii naptHep

+ Oracle - CeptudikoBaHuii napTHep 3 npaBamu AUCTPMOYLii BCix
npoaykTis Oracle

+ Intel - Yroga npo napTHepcTBO 3

- InterSystems Corporation (CACHE) - JliueH3zoBaHuii npopaselp
npoaykris CACHE

+ Symantec - poaaseupb npoaykTie Symantec

- Thomson NETg (Naturale education Training Group) -
ABTopU30BaHMii napTHep 3i 36yTy NOCAYr 3 [UCTAHUiAHOTO HABYAHHS

+ inSORS - NaptHep 3i 36yTy npogykTiB inSORS

+ BEA Systems - BEA Star Partner

+ Computer Associated Inc. - Affiliate Partner

+ Aris - [luctpué’iotop

+ Quest Software - luctpu6'iotop

- NCR Teradata - Partner

+ Sunopsis - Reseller

+ Sybase - Reseller

+ KXEN - Reseller

- IDS Scheer - ARIS Distributor

+ ABBYY Software House -apTHep 3 npoaaxy KopnopaTuBHux niueHsiii M3

+ McAfee Security Alliance - Associate Partner

+ Enviance - Associate Partner

« Na6oparopis KacnepcbKoro - ABTOpu30BaHuit TOProsuit napTHep
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